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Saien “to rty, a highly Company is open forbusiivess - * July | i 1977 at 9: 15 am. has 
ecessful years” “downtown today in Mall Del Norte.’ . been circled on the calendars : 
at the corner-of Lincoln’and The date of the formal *: “of * Sears --e' 
Roebuck anda -Grand Opening, Modheadey, Ss months: : 


z Manager., Fran _Closs ¿is 


3 


G 


out to new ° ‘for, the first time in the border: 
‘area, ee $ ae 
-The .new ‘Sears’ contains 
= over , 89,000 -square feet of 
A ‘s‘merchandising: space and is: 
three’ times as large. as: the = 
‘downtown store: * On’: “the. 
spacious, paved parking area 
at the Mali more than 4,000 


the parking is free. Pe 
The cool, convenient andso 
easy to get into and out of 


weeks in advance of other.,. 
store facilities. This ‘trial, 
run” has been a fascinating - 
employes and their 
customers., 

Customers find the’ 10-bay~ 
Ie Auto Center so perfectly 

_ designed for the convenience, 


of the smaller downtown auto 

department. growth „pace 

continue at Mall Del Norte. . 
Three hundred and: ‘tive ` 


: “store in Mall, Det’ Norte. ‘and Fa 
joined by, numerous, regional., enjoy: ‘the’ many exciting: in- Sa 
Officials of Sears: in inviting ` novations: ‘being : introduced ` ed and'put on display in'such - ? 


cars can park. Remember, — 
were“ happy years because 


experience both for Sears? 


‘it already is doing more than ~ 
double the volume of busiriess ~ tinue at Mall Del Norte.:.:. $~ 


ye 


>. sions lic ahead there. 


dise bch’ moved to, a Shop- « 
“ping. center; unpacked,.tagg- 


a ‘short period of time. , 
Everything is new. Super- 
“size trucks have been arriv- 
sing.: irom” fashion and 
“manutacturing. centers at all 
“hours of the day and night. 


vito 4h 
er re ie 


„For: Sears veterans, the 
“forty years which their com- 
pany ‘operated downtown 


“they ‘were: marked by the 
frequent. setting of sales 


Auto Center was opened two `" records, : ‘However, facilities 


~ there | were ‘outgrown years 
*- ago, despite the fact the 
* downtown plant was three 
-times- enlarged and on 


_ several other occasions was’ 


!remodelled. Laredoans like 
‘the Sears ‘style of merchan’ “ 
-dising so members of the : 


‘Sears Laredo family expect on 
to see the growth pace ‘con > 


Who knows what, expan: 


: Laredoans young and 'old 
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” Sweney v. ‘Garcia, haralines sabpehaneies manager attherew . 
Sears Store shows one’ of thei minavalive opine: machines: 
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fulltime employes are work- ; “are invited to come out In 


_departments plus a 10-car Auto Center RRA the needs of ingat the superala HEAD Del ~, a Highway 35 te hang : 


` Laredo area residents, Parking for more than 4,000 autos is : What does thi ; 
` available on modern‘and payed Mall Pet. none PN ; Laredo? palace: mean go to boost the econoiny. 


*Tt'means that 140 new jobs”: a? sea Sen 


“Store Manager Frank Closs, right, and hardlines merchan- 
:,,— ise. manager Henry Garcia, outside.the freshly finished _ 
~- «89,000 square foot Sears Store, discuss the many newlinesof > ` 

w'e w merchandise added at the supersize facility, Thenewstorein` 
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a "Mall Del Norte isı now open for 


EA Tt Was u when n Richard 
* ‘Sears, 23-year-old Redwood, . 
aren "Minn, . railroad: agent; ` 


č “wanted: “watches ‘and ` ‘sold. . 
“them to fellow agents: ‘at a: 
: : handsome profit.. <2" < 
|.” 2 He did well. So well that he ` 
S moved . the “business to 
ers a +i Minneapolis and set up the 
ee RW: Sears Watch Co. 


"Business grew rapidly but 
aa so did the complaints. Sears 
** needed a watchmaker. It was 

ak. this ‘need that took him to 
>: Chicago’ in 1887. He set up 
-~ ‘Shop and placed an ad in the 
`A daily newspaper “help 
""> >." wanted” section. Indiana- 
“born “watchmaker = Alvah . 


k ay “and was hired on the spot. 

The, association - of” these . 
i “two, young men, both in their ; 

: = ; ~. twenties, led to the founding >: 

ae ‘of Sears, Roebuck And Com- 
Bias Pany in 1893. 
oe >r Sears, Roebuck And Com: 
pany appealed to rural erica. 
With all the flair of P.T. 
»Barnum, Richard Sears 
a pansion Colea Oy ence 
.' co! The earliest catalogs offered 
„only watches, but, by 1895, a 
$32 page gencral catalog sung 
. praises to its shoes, china, 
. furniture, stoves, musical 
“> instruments, glassware, 
See Wagons . -and . many other 

. ‘items. - TE 
a f .. Selling, merchandising and 
a “advertising were -Sears 
- ‘specialties, . not organizing 
i M, h s “the company to handle orders 
., efiiciently. + That “Job was 
JS ven: a to’ Julius 
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* Roebuck answered ` the ad . 


, Flanked by. two of ‘Sears most popular 
_ characters, Winnie the Pooh and “Tigger”, 
Jerry Hawkins, is. assistant: manager. An. 
, eight-year Sears. ‘veteran, Hawkins came to ` 
<Laredo-in 1973‘as hardlines merchandise Heather 
pr Hee ome ‘Texan. . ar : 


‘business. Pitty, ‘merchandise z 


eenaa He bought into 
‘the company in 1895 and 
became vice president. 


"purchased" a, carton_of un-.-Roebuck retired that same 


_ year due to ill health. In 1903, 
“the job of treasurer was 
‘added: to Rosenwald’s 
‘responsibilities and three 
‘years later, in 1906, Sears 
and Rosenwald for the first 
time sold common and 
preferred stock on the open 
market to scrape up some 
additional capital. The com- 
pany hasbeen publicly owned 
-ever since. 

Much of the added capital 
was used to build a $5 million 
catalog plant and office 
bullding in Chicago. 

“Other improvements in- 
t cluded establishment of a 
‘Merchandise Testing and 
. Development Laboratory in 
1911 to keep tabs on the 
“quality of Sears and com- 
` petitors’ products, 

-it has become one of the 
‘most highly valued 
departments in Sears,’ con- 


tributing immeasurably to. 
the quality of products that. 


Sears sells. The company’s ` 


concern for quality crept into,” 
catalog copy, also, and fice. 
titious fancy wording | was- 


replaced by fact. a 

In 1925, under the direction ~ 
of Gen. Robert Wood, Sears 
ventured into the retail store 
field. Wood saw the begin- 
nings of shopping centers, as 
~ Americans continued to ur- 
banize and the auto gave 
them greater freedom. 

The first store was opened 
in the Chicago catalog order 


attended high school and college in Wichita 
Falls. He received a business administration 
.Gegree from Midwestern University in 1969. 
«He and his wife, Marjorie, havetwo children, 
and ai we 


opened in Evansville, Ind. 

+ Today the company has 
‘more than 800 stores, Catalog 
‘sales desks were set up in all 
retail stores, 

In the 1930s, telephone 


so customers had only to pick 
up‘the phone to order what 
they wanted. Catalog sales 


- offices were opened in towns 
¿too small to support a store. 
© | Two decades later, in 1954, 


the company 
another catalog venture 
called authorized catalog 
sales merchants, indepen- 
dent businessmen who 
operate their own store tosell 
Scars merchandise. 

More than 2,600 catalog, 


“areas, ahe parking is free. -` 


plant. Later that yeara store : 


‘on. “the “Chicago ‘complex, ` 
Richard Sears was. taking ` 
steps to open the company’s 
first branch office in Dallas. 
By 1912, the office was a full- 
fledged catalog plant filling `: 


the orders of customers. ` 
salesofficeswereestablished Other plants soon opened to + 


handle the growing orders: 
Seattle in 1910, Philadelphia 
in 1920 and Kansas City in 
1925. Later openings were in 
Boston, Atlanta, Memphis, 
Minneapolis, Greensboro, 


Jacksonville. 
Improvements in efficten- 
cy continued. For instance, a 
time schedule was in- 
troduced to bring order to 
mail order, and enable the 
Chicago plant to handle ten 


“have been created, that 140 


a more Laredoans are working 
pa „`s atthe expanded Sears than 
-. were on the staff downtown. 


„Thirty, college students 
haves been given summer 


A ~= jobs, They started weeks ago, 


© helping stock and equip the 50 
“departments. ` : ‘: Seldom’ in 
_ South Texas history have so 
many tons of new merchan- 
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“i25, 000: ‘items’ 
~: available in 
Sears catalog 


In the new Sears store, at 
one counter customers can 


launched Los Angeles, Columbus and order any of more than 125,- 


000 items. 

Itis the catalog order desk. 
Customers can place over- 
the-counter orders from any 
of the various Sears catalogs. 

Catalog orders placed 
elther In person or by phone 


Oscar F. Pena is controller 
for Sears retail oprations in 
Laredo. His career began in 
Austin in 1971 as a manage- 
ment trainee. He has since 
held key auditing positions in 


retail and telephone sales times the business it are rushed by teletype:to company headquarters at 
offices and independent previously handled. The Sears catalog order plant in Chicago and territorial head- 
catalog merchants are in system became a kind of Dallas. baat 


operation today in the United 
States, 


seventh wonder of the 
business world. Such famous 


With 12 catalog ` order - 
plants like the one in Dallas, . 


-^ quarters in Dallas. Pena is a 
native of Laredo. He has a 
_ degree in zoology from Texas 


Sears venture into foreign businessmen as Henry Ford serving customers | .from .. A&M plus a degree in accoun- 
lands began in 1942, with the “came to study the assembly coast to coast, the company’s . 


‘Havana, Cuba store, mark- 

ing the start ofthe company’s 

‘Latin American operations. 
-Today ' there are Sears: 


line technique. 

Seven thousand head- 
quarter employes in 1974 
moved from what was the 


retail stores in Mexico, . largest business building in | 


Brazil, , Venezuela, Colombia, ` 
Costa Rica; Peru, Panama, 


‘the nation in 1906 to the 
record-breaking 


El Salvador, Puerto Rico,- Sears Tower. Today it is the 


Nicaragua and Honduras. 


When Searsemployes mov- 
ed in 1906 from its $5 million 
catalog plant and office 
building in Chicago it was the 
world's largest business 


building. It is still among the 
largest with three million 
square feet of space. 

As the mortar was drying 


‘Labs Beliras . 


world’s largest private of aed 
and business building. ` - ý 


110-story '- 


catalog .sales’ account ‘for . 


nearly . one-fourth of mua 


‘total sales. ca i: S.o 


isoen Sink 
-some ‘basic questions about 


ie : charge accounts, how do you 
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I oecarity 
manager, has numerous add» : 
ed responsibilities with the = 
new store in Mall Del Norte’ : 
three times en size ot the 


pe 2 N 


“are. available ‘at t Sears: i 


- you ` Tare: con... 
sidering remodeling your’ 
home, redecorating or just 
adding a new appliance, itis 
wise to shop for home im- 
provement products at a 
store where prompt delivery 
and professional installation 
is as Important as the sale, 

“Prompt, ‘efficient 
delivery and installation of 
the customer’s purchase is a 
vital part of, customer ser- 
vices,” < says Armando 
Laurel, ; customer service 
manager at the new Sears 
Store. -` 

He explained, “Sears op 
proved, installers travel 
throughout the country. in- 
: Stalling hundreds of Sears .. 
- products each week. Qurmen `.: 


install se from - 


aum cae” 


think you would score? If you 
are like most people, chances 
are your grade would not be 
something to brag about. 
Carl Walling, credit 
manager at the new Sears 
store, points out, although 
about eight of ten Americans 
use credit, only one of eight 
understands the different 


“types available, the facts 


about ‘finance charges and 
other basic information. 

Consider finance charges, 
a necessary part of credit 
that concerns us. all. You 
probably have noticed that, 
on monthly statements for 
revolving charge accounts, 
an “annual percentage rate” 
: figure is listed. 


“ting from the University of _ 
Texas at Austin.’ He and his 
wife," Rochelle, live at '406 
+ Lindenwood Drive. — Vas? 


> A 


reaiines that: retallen mul- 
ply out their - monthly 
finance charge rate (genera)- 
ly one and one-half per cent) 
to this annual percentage 
(one and one-half per cent 
times 12 months equals 18 per 
cent). If you think this means 
that you will have pald, for 
example, $18 in finance 
charges on a $100 purchase 
for over a year’s time,- you 
have made a common error. 

Actually, ‘for :a $100 
purchase repaid -over a 
year’s time with a one and 
one-half per cent monthly 
rate, the finance charge 
would oniy amount ‘to ap- 
proximately $9 on revolving 
charge ‘accounts for; most 


- In all but a few states, this. ~; 


: annual percentage 3 rate is a 
per cent 


ana “and omi to” 
custom draperiesandcentral ~ 
air conditioning.”. < = 177" 

As part of this installation: 
service, Sears has a "tuy 
today, Install today” policy 
on water heaters. 

“We realize that a 
customer who needs a water 
heater wants it installed im- 
mediately, says Laurel. 
“That is why we developed 
this same day installation 
program.” 

Products Sears sells and 
can arrange to have installed 


include custom draperies,- SE GRR EER TIED z *“ promotion to the Laredo 


home appliances, television 
antennas, carpets and floor 
_coverings, roofings, siding, 
, awnings, complete kitchens 
„and bathrooms, ` central” 


aa 


, bas 


business is done on a credit basis,: Walling ` 
specialized in credit daring 18-years with E 
` Sears, He joined the company in Hastingen 
-are professionally trained to ` “i ` heating, sir conditioning and „Since then ke kas moved 


* Sears” Raidi And omen 


pany: recently introduced a” 


high-efficiency clothes 
washer with a newly 
developed agitator which 
“substantially improves 
large-load washing” effec- 
tiveness, 

Henry Garcia, hardlines 
merchandise manager, 
pointed out, the new Ken- 
more Dual-Action washer not 
only | provides overall cleaner 
washes with large loads, It 
also can save consumers 
energy as well as time. 

“We feel our Dual-Action 
feature will prove to be the 
most significant Innovation 
in home laundry appliances 
since Sears Introduced the 
firat automatic washer in 
147,” Garcia said. 

“The Dual-Action agitator 
provides far more uniformly 
clean washes than was possi- 
ble before,” he sald, “In fact, 
our lab tests show that, with 
large loads, it produced a 58. . 
per cent improvement in the. 


. uniformity of cleanliness 


over comparable: Sears 
‘washers equipped | ‘with. : 
traditional agitators.” 
Garcia explained, the’ 58” 
per cent improvement oc-- 
“curred on a test load which : 
included 40 typical houschold ` 
' laundry items (including ` 
three sheets, two tableciotha,: 
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t avai ilable at Sear rs. 


retalers: uch as Sears. © 
-The “monthly finance 


l charge, which incidentally is 


not assessed on the first bill, 

applies only to the declining 
balance still owed each 
month, not the total amount 
of the original purchase. 

_ Many peopte also have the 
mistaken idea that retallers 
make a profit {rom finance 
charges. In fact, this isusual- 
ly not the case. The finance 
charge dollars are needed for 
such things as the cost of 
borrowed money (retailers 
need to borrow to pay their - 
suppliers), collection: ‘ex- 
penses and losses, rent, data ` 


processing, supplies,: “credit 


investigation and, of course, 


wa ee ae 


through various 
a paste ih Tee ciles priar to Fe. 
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,< large-capaci ty 


Sdalaries of Ftoi who work ; 


<983,° BSC- 51-22, - 


TROE O Tagala KMA a Dalir si Manis 
ŠŠ High Sehenl. He alse attended Laredo. 


‘fue Shirts obi ulk Carne 
four. “t”': shirts, four pillow vs 
cases, | six shorts, ‘six wash‘. 


cloths and “AL five” 
handkerchiefs. aie) 

“Typically, these 40 itenis i 
would be broken into 2 or 3 
washes, even in so-called 
large-copacity washers now 
on the market,” he sald. 

He added, “Now this entire 


„load can be washed effective- 


_Jy atone time. Naturally, this 
‘not only means savings of 
“time, but also in energy, both 
in the reduction of electricity , 
‘and hot water use,” œ>- 


In Sears washers with the: g 
traditional agitator, there is” 


~ 


one: complete turnover per: 


cycle with a 15-pound ‘load 
specified by the Association 
of Home Appilance Manufac- 
turers. 6 
Washers equipped with the 
Dual-Action agitator, -with 
the same size load, average 
seven rollovers per cycle. E 


“the Dual “Action agitator is 
now on’ a . large-capacity 
washer model in the Mall Del 
« Norte store. It is featured in 
. the company’s spring, 1977 
catalog., Also, it «can be 
purchased .. ‘separately, and 
. easily installed on all | Sears, 
“ts oshere, 
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in the credit department. |: 

Assuming you now -use - 
credit or are considering 
opening a charge account in, 
the near future, you should: 
make certain you know what `, 
it is all about. . 


A’ brochure published os a 


American Retail Federation 
entitled “Facts & Figures 
About Revolving Credit” 
provides excellent basie in- 
formation. Sears will mall 
you a free copy of the helpful 


‘brochure if you send: your 


- name and address to Dept. 
Roebuck -And Company, 


-Sears ‘Tower, CARIES r 


g Noes Seat, 


y ef bes 


pest. He and his 
“wile, Gladys, have one child, Lisa, 10, Cuellar , 
Lizandro Cuellar. More than half of Sears `>- „kas been with Sears for seven years. Heisa: 


“Sears, . 
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